
Virtual Receptionist vs. Answering
Service

A side-by-side comparison to help you choose the right solution for your service business.

Feature Comparison

Feature Virtual Receptionist Live Answering Service

24/7 coverage Yes — always on Depends on plan (extra $ for

nights)

Response time Instant (under 1 second) 15-45 seconds (hold time)

Can book appointments Yes — directly into your calendar No — takes a message for you to

call back

Can answer business

questions

Yes — trained on your services,

hours, pricing

Limited — reads from a basic script

Handles multiple calls at

once

Yes — unlimited simultaneous No — one agent per call, overflow

goes to VM

Setup time 1-2 days 3-7 days

Per-minute charges None (flat monthly) Yes — $0.75-1.50/min is common

Sends follow-up texts Yes — automatic No

Learns and improves Yes — over time No — depends on agent training

Handles accents/noise Good, improving rapidly Excellent (human advantage)

Empathy / emotional calls Adequate for routine calls Better for sensitive situations

Caller disclosure Identifies itself at the start of every

call

No — always a human

Which One Fits Your Business?

Choose a Virtual Receptionist if:



Choose an Answering Service if:

Your calls are mostly routine — booking appointments, checking hours, asking about services•

You want 24/7 coverage without 24/7 costs•

You need the system to actually book appointments, not just take messages•

You want automatic text follow-up after missed calls•

Cost predictability matters (flat monthly vs. per-minute billing)•

You're a solo operator or small team who can't afford a full-time receptionist•

Your callers are predominantly older and less comfortable with automated systems•

Calls are high-emotion or high-stakes (emergency services, legal intake)•

Your service requires complex, nuanced conversations to qualify leads•

You're in a premium market where the human touch is part of the brand•

You need bilingual support in a language pair that automated systems don't handle well yet•



Real Cost Comparison

For a business receiving 100 calls/month with 40% going to the service:

Virtual Receptionist Answering Service

Monthly base Flat rate (varies by provider) $200-400

Per-minute charges (avg 2 min/call) $0 $60-120

After-hours surcharge $0 $50-150

Overflow charges $0 $30-75

Total monthly cost Flat rate only $340-745

Appointments booked directly? Yes No (you call back)

Revenue from faster booking Higher Lower (delay = lost leads)

Bottom line: For most routine-call service businesses, a virtual receptionist is cheaper, faster, and

handles more of the workflow end-to-end. Answering services still win for high-emotion or complex

intake scenarios where the caller needs to feel heard by another person.

The hidden cost most people miss

An answering service takes a message. You still have to call back, and by then the customer may have

already called a competitor. A virtual receptionist books the appointment on the spot. The revenue

difference between "message taken" and "appointment booked" compounds every single month.

Hear the difference for yourself

Call our demo line: (267) 656-6998

See your ROI: getziviro.com/roi.html
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